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T'ocynapcrBeHHOe 0I0MKEeTHOE YUpesKIeHUe J0MOJHUTEILHOr0 00pa3oBaHus
«JleHMHTpaaCKNil 00J1aCTHOM LEHTP PA3BUTHS TBOPUYECTBA
OIapPEeHHBIX JeTed U IHomecTBa «MHTE/IIeK D)

NHCTPYKIUSA
1o paboTe ¢ MHBATUAAMH U JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3710POBBSI,
CBSI3aHHOM C 00ecIeuyeHueM JOCTYITHOCTH OOBEKTOB U YCIYT
I'bY H0O Lentp «HTEMIEKT

1. OO01me MoI0XKEeHUA

1.1. Hacrosimasi WHCTPYKIHMS 1O paboTe ¢ WHBAIMIAMH W JIUIAMHA C OrPaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3/I0pOBbsI, CBA3aHHOM ¢ oOecreyeHueM J0CTyHnHOCTH o0bekToB U yciayr I'BY 1O
Leutp «Uuremrexkt» (Yupexmenus) paspaborana B coorBercTBuM ¢ Kouctutyruen PO,
®enepanbHbIM 3aK0OHOM OT 24.11.1995 Ne 181-®3 «O conuanbHOM 3amuTe UHBaIUI0B B Poccuiickoit
Oenepanun», DenepanbHbiM 3akoHOM 0T 21.11.2011 Ne 323-®3 «O0 ocHOBax OXpaHbI 3/10pPOBbA
rpaxnan B Poccuiickoit ®depepanuny, denepanpHbiM 3akoHOM OT 29.12.2012 Ne 273-d3 «O06
oOpazoBanuu B Poccuiickoii ®enepanuny», npukazom Munobpuayku Poccun ot 09.11.2015 Ne 1309,
HOpMaTUBHBIMHU ITpaBoBbIMU akTaMu PO, Cankr-IlerepOypra u Jlenunrpaackoit oonactu.

1.2. Hacrosimasi MHCTpYKIHS ONpeaessieT mpaBuia noBeaeHus corpyanukoB ['BY J10 Lentp
«UHTtemnext» (manee — YupexaeHHe) Npu MPEJOCTABICHUH YCIYT MHBAIHIAM U UHBIM KaTETOPHUSIM
MaJIOMOOMIIBHBIX TPaK/IaH.

1.3. VHBamua — aM1l0, KOTOPOE HMMEET HapyIllIeHHE 3/I0pOBbsl CO CTOMKHUM paccCTpOHCTBOM
¢GbyHKIMIl opraHu3ma, OOYyCIIOBJIIEHHOE 3a00J€BaHUSIMHU, MOCIEACTBUSIMU TpPaBM WK JedeKTaMu,
NPUBOJAIIEE K OTPAHUYCHHUIO KHU3HEEATEIbHOCTH U BBI3BIBAOIIEE HEOOXOAUMOCTh €ro COLMaTIbHON
3aIUTHI.

ManoMoOuIbHbBIE TPaXKAaHEe — 3TO JIOAN UCIBITHIBAIOLINE 3aTPYAHEHUS IPU CAMOCTOSATEIbHOM
NEepEeIBUKEHUH, MOJyYEHUU YCIyr'M, HEOOXOAUMON HH(pOpMAlUM WM NpPU OPUEHTUPOBAHUU B
IPOCTpaHCTBE (JIFOJIU C BPEMEHHBIM HapyIlIEHUEM 3/J0POBbs, OEpEMEHHbIE KEHIIUHBI, JIIOJIU CTapIINX
BO3pacTOB, JIIOJIU C IETCKUMH KOJISICKAMH U T.I1.).

1.4. Hacrosmas MHcTpyKIus pazpaboTaHa B LENsX:

1.4.1. HenonmycTuMOCTH AUCKPUMHUHALIMK B YUPEXKICHUM [0 MpPHU3HAKY HWHBAIWIHOCTH, TO
ecTh J1000€ paziauyuue, MCKIIOUEHHE WIM OrpaHHYeHHE MO NPUYMHE WHBAIUIAHOCTH, LEIbI0 JHOO
pe3ysbTaTOM KOTOPBIX SIBJISIETCA yMaJieHWEe WM OTpULIaHWE TpPU3HAHUS, pealu3aluu WiIn
OCYILIECTBJICHUSI HapaBHE C JIPYIMMHM BCEX rapaHTHpoBaHHbIX B Poccuiickoii ®enepauuu mnpas u
cBOOOJ uejoBeKa U TpaxJaHWHA B MOJIUTHYECKOH, HKOHOMUYECKOM, COIMAIbHOM, KYyJIbTYpHOM,
TpaXXTIaHCKOW WM JTF0OO0W WHOM 001acTH.

1.4.2. Peanuzauuu mpaB oOydyaroUMXcs C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10pOBbS Ha
MOJIy4YeHHE JIOIIKOIBHOTO 00pa30BaHus M COIMATIBHOM a/lalTallid B YCIOBHUAX Y UpEkKACHUS.

1.4.3. Hacrosmass WHcTpykimsi oOs3aTenbHa Ui WCIIOJHEHHS BCEMH COTPYAHHKAMU
YupexneHus.

1.4.4. B coorBercTBUM ¢ Hactosuledl MHCTpyKiel COTpyIHHUKH MPOXOJAT HMHCTPYKTaX H
o0yyeHHe MO BOMPOCaM, CBSI3aHHBIM C OOECIeYeHHEM JOCTYIMHOCTH Ul MHBanujoB u jui ¢ OB3
O00BEKTOB U yCIYr YUpeXIeHHs, B TOM YHCIIE C y4acTHEM IepcoHasla (C OKa3aHMEM IMOMOILM Ha
00BEKTax B MPEO0JICHNU 0apbepoB U CONPOBOXKACHUU UHBATK 1A 1K Juiia ¢ OB3).

HNHcTpyKkTax 1 00y4eHHE COTPYIHUKOB MpoBoAUTCs nHcnekTopom OK.

1.4.5. na yuera paOOThl MO HMHCTPYKTaXy M OOYYEHHIO COTPYJHHMKOB IIO BOIPOCAM
JOCTYITHOCTH OOBEKTOB U yCIyT VYupexnenna  Benérca  «KypHasm  yd4era  NpOBENCHHUSA
MHCTPYKTHPOBAaHUS COTPYIHUKOB OOpPa30BaTEIBHOIO YUpEeKIEHHs, paboTalomMX ¢ MHBAJIUAAMHU IO



BOIPOCAaM, CBSI3aHHBIM C OOecreueHueM AOCTYIMHOCTH JIi WHBAJIUAOB OOBEKTOB U YCIYT B cdepe
oOpa3zoBanus» (nanee — Xypnan).

B Xypnane Benmercs 3amuch aThl, BpEMEHUM U BHUJa HMHCTpyKTaxka ¢ ykazanuem DOUO,
JOJKHOCTH COTPYAHHUKOB, TPOIICIIINX HHCTPYKTaX M oOydeHue, a takke ®UMO u momkHOCTH
COTPYJHUKA (COTPYIHUKOB), TPOBOAMUBIIETO €rO.

B XKypnane 00s3aTeIbHO CTaBITCS MOAMMCH HHCTPYKTUPYEMOTO M HHCTPYKTUPYIOIIHX.

1.4.6. Jlomyck k paboTe BHOBb MPHHATHIX PAOOTHUKOB YUPEKICHHUS OCYIIECTBISETCS TOCIE
MIPOXOXKJACHUS MHCTPYKTaXa U 00YUICHHUS 110 BOIIPOCAM JOCTYIMHOCTH OOBEKTOB U YCIIYyT Y UPEKICHUS.

2. O6ume mpaBuiia STUKETA MPU OOIIEHNUH ¢ MHBATUAAMU
Y JIMLIaMH C OTPAaHUYEHHBIMHA BO3MOKHOCTSIMHU 3710POBBS.

2.1. OOpameHue K 4eJ0BeKYy: IpH BCTpeue oOpamiaiTech ¢ WHBAIMIOM BEXIUBO H
YBaXXUTEIBHO, BIIOJIHE €CTECTBEHHO MOKaTh MHBAIKHAY pyKy. Korna Bel pasroBapuBaere ¢ MHBAIMIOM
mo0oi KaTeropuu, oOpamaiiTecb HEMOCPEACTBEHHO K HEMYy, a HE K CONPOBOXKIAIOUIEMY HIIU
CypJIOTIEPEBOIYUKY, KOTOPBIE IPUCYTCTBYIOT IPU Pa3roBOpe.

2.2. AIeKBaTHOCTb M BEeKJMBOCTH: OTHOCUTECh K PYroMy YellOBEKYy, Kak K cebe caMmoMmy,
TOYHO TaK JK€ €ro yBaKallTe — W TOrJa OKa3aHWE YCIYrd B YUpekKIeHUS U OOlIeHue OyayT
3 PEKTUBHBIMH.

2.3. Ha3piBaiiTe ce0s1 M ApPyrux: korma Bel BcTpeyaeTech C 4YEIOBEKOM, KOTOPBIH ILIOXO
BUJUT WUJIM COBCEM HE BHJMT, 00513aTEIbHO Ha3bIBalTE ce0sl M TeX JIOACH, KOTOpble Mpuiuiu ¢ Bamu.
Ecim y Bac oOmas Oecema B Tpymrme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT BbI
oOparaeTech, ¥ Ha3BaTh CceOsl.

2.4. Ilpenso:xkeHue moMouu: eciiu Bbl mpejyiaraere moMolnh, XIUTe, MOKa €€ MPUMYT, a
3aTeM CHpALLMBANTE, YTO U KaK JeJIaTh; BCEr/1a MpejiaraiTe moMOIlb, €CJIU HY>KHO OTKPBITh TSKEIYIO
JIBEPb WU O0OMTH MPETSITCTBUE.

2.4. Obecnieuenue JOCTYNMHOCTH YCJIYI: BCETa JIMYHO YOKIaiTeCh B IOCTYITHOCTH MECT, TJe
MPEAYCMOTPEHO OKa3aHUE YCIAyr W TPHEeM TpaxaaH. 3apaHee IMOWHTEPECYUTeCh, KaKue MOTYT
BO3HUKHYTh MPOOJIEMBI WM Oapbhepbl U KaK UX MOXKHO YCTPaHUTb.

2.5. O0paienne ¢ Kpecao-KOJASICKON: MHBATUAHAS KOJSICKA — 3TO 4YacTh HEMPUKACAEMOTO
MPOCTPAHCTBA YeNOBEKa, KOTOPBIA ee Hcmonb3dyer. He oOnokaumBaiiTech Ha Hee M HE TOJIKAWTE.
Hauatp xatuth KOJsICKy 6€3 coryiacusi MHBaJIUIa — TO K€ CaMOe, YTO CXBATUTh U TTOHECTH YEJIOBEKa
0e3 ero paspemienus. Ecniu Bac mompocunu moMoubs WHBAIHIY, MEPEIBUTAIONIEMYCS Ha KOJSCKE,
CHayayia Katute ee MemieHHo. Komsicka ObICcTpo HaOupaeT CKOPOCTh, U HEOKUIAHHBIN TOTYOK MOXKET
MIPUBECTHU K IOTEPE PAaBHOBECHSI.

2.6. BHUMATeJLHOCTL W TePHEIHBOCTH: KOTJa Bbl pasroBapuBaeTe ¢ YEIOBEKOM,
WCHBITHIBAIONINM TPYJHOCTH B OOIIEHUH, CIyIIAHTE €ro BHUMATENbHO. ByapTe TepmenuBhl, KIUTE,
KOT'/Ia YeJIOBEK caM 3akoHuuT ¢pa3y. He mompasisiite ero u He poroBapuBaiite 3a Hero. [loBTopure,
4yTO BBI MOHSIM, 3TO TOMOKET YelIOBEKY OTBETUTh Bam, a Bam — noHsTh ero.

2.7. Pacnonoxkenne i Oeceabl: Korja Bbl TOBOpHUTE C YEIIOBEKOM, ITOJIB3YOIIHMCS
WHBAJIHMIHON KOJIICKOW WM KOCTBUISIMH, PacHoJIOKUTECh TakK, 4ToObl Bamm u ero riaza ObUIM Ha
OJTHOM YpOBHE, Torna Bam Oynet nerde pasroBapuBath. Pa3roBapuBasi ¢ TeMH, KTO MOXET, YUTATh 110
ry0am, pacroJoKUTECh TaK, uToObI Ha Bac maman cet, u Bac Ob1710 XOpOIIO BUITHO.

2.8. IIpuB/ieyeHne BHUMaHUS YeJOBeKa: YTOOBI MPHUBJIEYh BHUMAHHUE YEJIOBEKa, KOTOPBIN
IJIOXO CJIBIIIUT, MTOMAIIUTE €My PYKOH WM moxJjomnaite no miedy. CMoTpute eMy MnpsiMo B IJ1a3a u
TOBOPUTE YETKO, HO UMEHTE B BHUJIY, YTO HE BCE JIIOJM, KOTOPHIE IUIOXO CIBIIIAT, MOTYT YUTATh IO
ryoam.

2.9. PexoMeHnayercs 3apaHee MokKa3aTh MHBaNMAY wiau Jmiy ¢ OB3, rae HaxomuTces caHysen
JUTSL TAHHOM KaTEeTOPHUH JIUII, YTO MIOMOKET eMy OBICTpee aAanTUpPOBAaThCs HA 00BEKTe YUpeKICHUS.

3. ConpoBoskIeHHE HHBAIUIOB Ha MPUEME B YUPEKACHUS U IIPU OKA3aHUU UM YCIIyT

3.1. MHBanugam oka3bIBaeTCss HEOOXOAMMAst TIOMOIIIb IPU BXOJIE B 3/1aHKE (BBIXOIE U3 3aHMS)
Yupexnenus, caue BEpXHEH Ok IbI B TapAepo0 (TIOJTyIeHUH U OJIEBAaHUH BEPXHEH OJICIKIBI).

3.2. B mepBoodepesHOM TOPSIKE YTOUHSETCS, B KAKOW MOMOINM HYXKIAeTCS WHBAIU, IENb
MOCEIICHHS YUpexaCHUS, HEOOXOUMOCTb COITPOBOXKICHUSI.



3.3. s obecnieueHust JOCTyNa MHBAJIUIOB K yCIyraM CHELMAINCTy MU NpuéMe MHBAIMJA B
VYupexxaeHus Heo0X0AUMO:

a) paccka3aTh WHBIUTY 00 OCOOEHHOCTSIX 37aHUs Y UPEIKICHHUS .

- KOJIMYECTBE ATAXKEH; HATMYUH MMaHAYyCOB, TOPYYHEH, IPYTHX MPUCTIOCOOICHUH U yCTPOHCTB
JUI UHBAJINOB IPUMEHHUTENBHO K €ro (PyHKIMOHAJIbHBIM OrPaHUYEHUSIM;

- Pacrnos0KEHUU BO3MOKHBIX IPENATCTBUAX HA IIyTH U T.1.;

- HEOOXOAUMBIX JUIsl OKa3aHMsl YCIYTH CTPYKTYPHBIX HOJPA3JEICHUSIX YUPEKACHUS U MecTax
UX PACIOJIOKEHHS B 3[JaHUH, B KAKOM KaOMHETE M K KOMY 00paTUThCS;

- 110 BOIIPOCaM, KOTOPBIE MOTYT BOSHUKHYTb B XOJI€ IIPEAOCTABICHUS YCIIyTH;

0) MO3HAKOMHTH MHBAJIHNIA CO BCEMH CIICIUAIUCTAMH, 3a/ICHICTBOBAaHHBIMU B PabOTEe C HHM,
JUYHO, MpPEICTaBUB MO (aMWIMK, MMEHH U OTYECTBY CIELMaJIMCTa W UHBAIMIA JAPYr JApYrY.
HNudopmupoBath, K KOMY OH JIOJDKEH 0O0OPAaTUTHCSA BO BCEX CIy4asX BOSHUKAIOIIUX 3aTPYIHEHUH.

B) IIPU OKA3aHUU YCIYT'H B YUpEKJICHUs YETKO pa3bsiCHUTH IpaduK oKazaHUs YCIyTH (BbLIATh
pacnucaHue Mpuema rpakaaH, 3anucaTbh Ha JMCT BPEMsI M MECTO OKa3aHUs YCIyI'M U T.J.); yKa3aTb
MecTo €€ IpoBeAeHUs (IoKa3aTb HYXHbI KaOMHET), akIEHTUPOBAaB BHHMMAaHHE Ha IMyThb IO
YupexxaeHus oT BXoa 10 KaOrHeTa, IPH HE0OXOIMMOCTH COIPOBOUTH 0 MECTa OKa3aHUs YCIIyTH.

r) obOecneduTh JOMYCK B 3/aHUE YUpEeKACHUS COOAKU-TIOBOABIPS, CONPOBOXKIAIOIIEH
WHBAJIAJIA 110 3PEHMUIO.

3.4. OcobeHHOoCTH OOIIEHUS C MHBAINIAMHU, UIMEIOLUMH HapyIlIeHHE 3pEHHsI WU He3pSUUMU:

- Oxka3bIBasi CBOIO MOMOILb HE3PSIUEMY UYEJIOBEKY, HAIIPaBIISINTE €ro, HE CTUCKHUBAs €ro pyky,
UJNUTE TaK, Kak Bpl 00byHO XoauTe. He HY>KHO XBaTaTh CIENOro 4ejIOBEKa U TALIUTh €ro 3a COoOOM.
Ecnu Bl 3ameTnim, 9To HE3psiuil YeoBeK COMIICS ¢ MapIIpyTa, HE YIPAaBISHTE ero JBI)KCHUEM Ha
pacCTOSHUY, NTOI0MINTE U IOMOTUTE BEIOPATHCS HA HYKHBIN Iy Th.

- OnuuuTe KpaTko, re Bbl HaxoauTtech. [Ipenynpexnaite o NpensaTCTBUAX: CTYNEHSX, JTyKax,
sMax, HU3KUX IPUTOJIOKaX, TpyOax u T.1. Mcnonb3yiite Gppasbl, XapakTepu3yolye 1BET, pacCTOSIHUE,
OKPY’KaIOIIYI0 OOCTaHOBKY.

- He xomanayiiTe, He TporaiTe M He UrpaifiTe ¢ COOaKONU-TIOBOABIPEM.

- Ecniu Bel coGupaerech unuTaTh He3psSUeMy YEJIOBEKY, CHadajla MPEeaAylnpeauTe ero 00 ITOM.
['oBopute 00bIuHBIM rosiocoM. Korjga He3psuuii yenoBeK JAOJDKEH MOANUCATh JOKYMEHT, IpodnTaiite
ero o0s3aTenpbHO MOJNHOCThIO. MHBanMIHOCTH HE OCBOOOXKJAET CIENoro uejoBeKa OT
OTBETCTBEHHOCTHU, O0YCIIOBIEHHON 3aKOHOATEIbCTBOM.

- Korga Bel npenaraere He3psiueMy 4YEIOBEKY CECTh, HE YCAKMBAWTE €ro, a HallpaBbTE €ro
PYKYy Ha CIIMHKY CTyJja WM TNOJUIOKOTHUK. He BoauTe IO NMOBEPXHOCTH €ro pyKy, a AalTe emy
BO3MO>KHOCTh CBOOOJIHO NOTPOTaTh MpeaIMeT.

- Korna BBl oOmiaerech ¢ Ipymnmoi He3psuux Jojiel, He 3a0bIBaiiTe Kaxblii pa3 Ha3bIBaTh
TOTO, K KOMY BBl 00OpaniaeTech.

- He 3acraBnsiiTe Bamero cobeceqHuka oOpaiiaThCsi B IyCTOTY: eciu Bbl mepemeniaerecs,
peynpeauTe ero 00 TOM.

- M30eraiiTe pacriibIBYaThIX ONPEAETICHUN U WHCTPYKIMHA, KOTOPbIE OOBIYHO COMPOBOXKIAIOTCS
’KeCTaMH, CTapalTech ObITh TOUHBIMH B OIpEIEICHUSIX.

- OkaspIBasi IOMOIIb HE3PSIUEMY, ABUTANTECh HE TOPOISCH, U MPU CIIyCKE WIM MOIBEME IO
CTYNEHbKaM BEIUTE HE3pSuYero meprneHAuKyIspHo K HuM. He aenmaiite phIBKOB, pe3KUX ABMXKEHUH,
IPEIyNPERAANTE O MPETSITCTBUSIX.

3.5. OcoGeHHOCTAMH OOIICHHS C HHBATUAAMH, HIMEIOIIIUMHU HAPYIIICHUE CIyXa:

- PasroBapuBas c 4enOBEKOM, Yy KOTOPOro IUIOXOHM CiIyX, CMOTpHUTE NpsiMo Ha Hero. He
3aTEeMHSUTE CBOE JIMIIO U HE 3aropakMBalTE €ro pyKaMH, BOJOCAMHM WIM KaKMMH-TO MPEIMETaMH.
Bamr cobecenHuk 10KeH UMETh BO3MOXKHOCTB CIIEANTH 32 BBIPAXKEHUEM BaIlIero JIMLA.

- CymecTByeT HECKOJIBKO THUIOB M CTeNeHeN IIyXoTbl. COOTBETCTBEHHO, CYHIECTBYET MHOI'O
croco0OB OOIEHUS C JIOJbMH, KOTOpble IoXo ciblmar. Ecniu Bel He 3HaeTe, Kakol MpennoyecTsb,
copocuTe y HHUX. Hekoropele nroaM MOTYT CIbllIaTh, HO BOCIPUHUMAIOT OTACIBHBIE 3BYKHU
HEeMnpaBWIbHO. B 3TOM ciydae roBopute 60see TpPOMKO M YEeTKO, MOAOUpast MOAXOIAIINNA ypoBeHb. B
JPyroM cilydae IMOHaJ00UTCs JIMIIb CHU3UTh BBICOTY T0JI0Ca, TaK KaK 4eJIOBEK yTPaTUi CHOCOOHOCTh
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

- UToOB!I IpHBIEYbs BHUMAHHUE YEIOBEKA, KOTOPHII IUIOXO CIBIIIUT, HA30BUTE €0 10 UMEHH.
Ecnu oTBeTa HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA MM YK€ IIOMaXaTh PyKOM.



- T'oBopurte sicHO u poBHO. He HY)XKHO W3NIHUIITHE TOAYEPKUBATh 4TO-TO. Kprdarh, 0COOCHHO B
yX0, HE HaJIO.

- Ecim Bac mpocar moBTOpuTh 4TO-TO, mMOmnpoOyiTe nepedpa3supoBaTh CBOE MPEIIOKECHHE.
Hcnonb3yiite xectel. YOemutech, uto Bac mowsumn. He crecusiitech cnpocutbh, MOHs U Bac
co0eceIHUK.

- Ecnu BBI coobmaere nHopMaIuio, KOTopas BKIIOYAET B ceOsl HOMEp, TEXHUUYECKUH WIIH
JIPYrof CIOXHBIM TEPMUH, apec, HAMIIUTE €€, coo0muTe mo ¢Gakcy WIH IEKTPOHHOM MOoYTe WU
JTHOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TOHSATA.

- Eciu cymiectBytoT TpyAHOCTH MPH YCTHOM OOILEHUHU, CIpPOCUTE, HEe OyaeT JM Mpoile
IIEPENNChIBATHCSL.

- He 3a0wbiBaiiTe 0 cpene, koTopas Bac OKpy»KaeT. B OONbIINX UM MHOTOJIFOHBIX TOMEIICHHSIX
TPYAHO OOIIATHCS C JIIOABMHU, KOTOPbIE IUIOXO CIBIIAT. SIpKOE COJHIIE WM TEHb TOXE MOTYT OBbITH
OGapbepaMu.

- OueHb YacTO TIJIyXUE€ JIIOJAW HCHOJIB3YIOT SI3bIK jkecToB. Ecim Bbl oOmiaerech uepes
nepeBoJurKa, He 3a0yapTe, 4TO OOpamiaThCs HAJ0 HEMOCPEICTBEHHO K COOECeAHHMKY, a He K
NEPEBOUHUKY.

- He Bce mou, KOTOpBIE TJI0XO CIBIIIAT, MOTYT YATATh 10 rybaM. Bam myuriie Bcero cipocuthb
00 aToM mipu miepBoit Berpede. Ecnu Bam coOecennuk o0nagaeT 3TUM HaBBIKOM, HYXHO COOJIIOAATh
HECKOJIBKO Ba)KHBIX MpaBuil. [IoMHUTE, YTO TOJIBKO TPU U3 JAECSITU CIOB XOPOIIO MPOYUTHIBAIOTCS.

- HyxHo cMoTpers B JIMLIO COOECETHUKY U TOBOPUTH SICHO WU MEIJIEHHO, HCIIOJIb30BaTh
npocteie ¢pa3bl U U30eratb HECYIIECTBEHHBIX CIIOB; HCIOJIb30BaTh BBIPAKEHUE JIHIA, >KECTHI,
TEJIOJBUKEHUS, €CIIH XOTUTE OJYEPKHYTh WJIM IPOSICHUTH CMBICI CKa3aHHOTO.

3.6. OcoOGeHHOCTSIMU OOIICHHSI C UHBATUAAMU, UMEIOLIUMH 33JIEPXKKY B Pa3BUTUHU U MPOOIEMBI
OOLIEHMS], YMCTBEHHbIE HAPYIIECHUS:

- Ucnonb3yiiTe AOCTYIMHBIH SI3bIK, BRIPAXKAUTECh TOYHO U MO JEIy.

- N36eraiiTe cI0BECHBIX IITAaMIOB U 0Opa3HbIX BBIPAKEHUH, €CIIU TOJIBKO Bbl HE yBepeHBI B
TOM, uTo Bamn cobecelHUK ¢ HUMU 3HAKOM.

- He roBopure cBbicoka. He nymaiire, uto Bac He moimyT.

- McxoauTe m3 TOro, 4TO B3POCIHBIN YEJNOBEK C 3aJE€PKKOM B Pa3BUTHHM UMEET TAKOH K€ OIIBIT,
KaK U JII0001 ApyTroi B3pOoCiblii 4ETOBEK.

- Eciin Heo6xotuMo, Mcnonb3yiTe WTocTpauuy win ¢potorpaguu. bynbre roroBsl HOBTOPUTH
HEecKoJIbKO pa3. He cnaBaiiTech, eciu Bac ¢ IEPBOIo pa3a He MOHSIIH.

- OOparaiitech ¢ 4eIOBEKOM ¢ MpoOiieMaMH pa3BUTHSI TOUHO TaK ke, KaK Bbl Obl 0Opalanuch
C JIFOOBIM JIpYTUM.

- IlomHuTe, yTO MIOAM C 3aJEPKKOM B pa3BUTHM JEECIIOCOOHBI M MOTYT MOJIHCHIBAThH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIaCMEe HAa MEJUIIMHCKYIO IIOMOIIb U T.JI.

3.7. Buasl 6apbepoB IpH OKa3aHUM yCIyT HHBAIUAM

OCHOBHBIE KaTETOPUH 3HauMMble Oapbepbl OKPYKAIOIIEH Cpe/Ibl
MaJIOMOOUJIbHBIX TPaKJIaH (n7s yueTa ¥ ycTpaHeHHs] Ha 00bEKTe)
WHBanuapl, NepeIBUTaroIecs Boeicokne mnoporu, cryneHu. OTCyTCTBHE NOpYYHEH,
Ha KpecJI0-KoJsicKax HapylleHHe X BbICOThl. HepoBHOE, CKONb3KOE U MATKOE (C

BBICOKUM BOPCOM, KPYITHOHACBHIITHOE M TPOYee) MOKPBITHE.
HenpaBuibHO  ycTaHOBIIEHHBIE IAHIYCHI, OTCYTCTBHE
CKaTOB. Y3KHe€ ABEPHBIE IPOEMBI U KOpUI0pbl. OTCYTCTBHE
MecTa Juid pa3BopoTa B IOMEIIEHUsX. Bricokoe
pacrioyio’keHre nHGOopMalMK Ha CTOWKAX M CTeHJax.

WMHBamu bl ¢ MOpaKeHUEM HUKHUX Bricokne mnoporu, crtynenn. HepoBHoe u CKOJIB3KOE

KOHEYHOCTEH (MCIONB3YIONINE TPOCTH, | MOKpBITHE. HempaBuabHO  YCTaHOBIEHHBIE MAHIYCHI.

KOCTBUIH, OTIOPHI) OrcyrcrBue nopyuyneid. OTCyTCTBHE MECT OTJbIXa HA MyTH
JBHKCHUS.

NHBanuapl ¢ nopakeHUeEM TpynHoct B  OTKpbIBaHUM JBepeil. TpyaHocTH B

BCPXHUX KOHEYHOCTEN I10JIb30BAaHUU BBIK/IIOYATCIAMHU, KpaHaMu n ap.

HeB03MOKHOCTB, CI0KHOCTh B HaIMCAaHHU TEKCTOB. VHEIE
OTrpaHUYCHUS ACUCTBUS PYKaMHU.

Cremnpble U c1abOBUASIINE HHBAINIBI [Iperpaapl Ha MyTH IBMKEHUS (KOJIOHHBI, TyMOBI, CTOMKH,




cKaMmeWku u T.1.). CTyneHu, 0COOCHHO pa3HOW T€OMETPHH,
06e3 IBETHOro, TaKTWJIBHOrOo o00o3HaueHuss OTCyTCcTBHE
KOHTPACTHOM W TaKTWJIBHOW WH(POPMAIMKM U yKa3aTeJICH.
OtcyTcTBHEe MH(POPMALMOHHBIX TaOJIMYEK, BBHIMOJIHEHHBIX
mpudTom  bpaitng.  OTcyTcTBHE  MOpPYYHEH, HHBIX
HanpaBJsIomuX, HeopraHuzoBaHHOCTh JOCTYIa HAa OOBEKT
U MecTa OXHIaHus co0aku-npoBoaHUKA. OTCyTCTBHE
DyOnupyromneld 3ByKOoBOM MH(pOpPMAUU NPH SKCTPEHHBIX
clIyJasx.

I'myxue u cnabocnslmanye

OtcyTcTBUE u HEIOCTaTOYHOCTD 3PEJIUIIIHON
nHpopMaIuu. OtcyTtcTBHE cypao- u
TU(dIOCYpIOTIEPEBOIA. OtcyTtcTBUE ayJIMOKOHTYpa,

MHIYyKIWOHHBIX TIETENb. JIEKTPOMAarHUTHBIE ITOMEXH.
Wuple unpopmManmoHHblE Oapbeppl HM  OTCYTCTBHE
Dyonmupyromen CBETOBOM uHpOpManu npu
Ype3BbIUANHBIX CUTYAIHIX

HNuBanuasl ¢ 0COOEHHOCTIMA
UHTEJUICKTYaJIbHOT'O Pa3BUTHUS

OtcyTrcTBUE (HEIOCTaTOUYHOCTH) MOHATHOM HMH(OpMaluu,
uH(pOpMaLUU Ha IPOCTOM si3bIke. OTCYTCTBHE OrpaXIeHH
OIIACHBIX MecT. TpyAHOCTHM  OpuEHTaUuu  IpU
HEOJHO3HaYHOCTH HH(popMmanuu. HeopranuzoBaHHOCTb
COTPOBOXKICHHS HA OOBEKTE




